ATTENTION

When you call AIG Assist; please be
prepared with the following information:

1. Name of caller, phone no., fax no.,
relationship to partient;

WORLDRISK

Named Insured

University Corporation for Atmospheric

AIG International Services

Please note that this is not a credit card or medical

FOLD A

Call AlG Assist"when you are traveling outside
the USA and Canada on a trip sponsored by a
policy holder and:

«You require a referral to a hospital or
doctor

«You are hospitalized

e You may need to be evacuated or
repatriated

&*You need to guarantee payment for

o medical expenses

o *You experience local communication
problems

AIG International Services can be reached
if calling in the USA or Canada at
800-401-2678. If you are outside of the
USA contact an International Operator to
place your call at (01-713) 260-5508, or
access an international operator and call
collect 713-260-5508.

Luggage and Personal

o Lost/Stolen Travel Documents/Tickets

This information card is intended to provide a brief outline
of the assistance services provided to covered persons
who have purchased Travel Accident and Sickness
Coverage as a part of their WorldRisk insurance policy.
The availability of services is subject to the terms and
conditions of the policy to the insured organization.
Coverage is underwritten by members of the American
International Group, Inc. AlG Assist makes every effort to
refer you to appropriate medical and other providers. We
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information or travel accident
information.

Effects

cannot, however, be responsible for the quality of results
be provided by a third party vendor. Services shall not be
available if the insurance policy or specific coverage is no
longer in effect for the employer or the policy limit has
been exhausted.

By requesting assistance you agree to assign to us your
rights to recover from any of your responsible insurers any
expenses we incurred.

In ell cases, the medical professional, the medical facility
and/or attorney suggested by AIG Assist or services

© provided directly to the eligible person pursuant to this

— Agreement are not employees or agents of AIG Assist, and
the final selection of the medical professional, medical
facility, or legal counsel is your choice alone. AIG Assist
assumes no responsibility for any medical advice or legal
counse! given by the medical professional and/or attorney,
nor shall AIG Assist be liable for the negligence or other
wrongful acts or omissions of any of the legal and/or
health care professionals providing direct services
pursuant to this agreement. The covered person shall not
have any recourse against AlG Assist by reason of its
suggestion of or contract with a medical professional
and/or attorney of or contract with a medical professional
and/or attorney.
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WORLDRISK

University Corporation for Atmospheric

AIlG International Services

|
i
2. Patient's name, age, sex and policy ° Research
number; Q
3. A description of the patient's condition; © .
. Policy Number:
4. Name, location, and telephone number ® olicy
of hospital;
5. Name and telephone numbers for the | WR10001562
treating doctor; where and when the -
doctor can be reached; AIG
6. Health insurance information; workers' |
compensation, automobile insurance
information or travel accident i
information. insurance card.
g
T The following assistance is provided by ® Telephone Translations
B AIG International Services ® Rental Car Return Assistance
m
Medical Assistance § In Route Assistance Services:
* Referral to English Speaking Doctors '5 .;Zsstig;?\f:
e Advance Payment of Medical Expenses H
« Guarantee of Hospitalization Fee g Assista
» Medical Evaluation H nee
« Medical Case Monitoring Pt En:\ergency C.ESh Tra.nsfer
« Medical Records and Medical Medication 3 * Trip Interruptlpn Assxstance‘
Shipment = ¢ Insurance/Claims Coordination
P o
o Repatriation of Mortal Remains w Legal Assistance
Personal Assistance E ® Referral to Local Attorney
Pre-Trip Assistance Services: H
® Passport and Visa Requirements E
® Information on Immunization Requirements i
 Political/Environmental Warning Information §
s Currency Information and ATM locations i
* Information Regarding Global Weather {
® Emergency Message Transmissions
ATTENTION
When you call AlG Assist;"please be
prepared with the following information: | Named Insured
1. Name of caller, phone no., fax no., !
relationship to partient; | R h
2. Patient’s name, age, sex and policy . esearc
number; Q
3. A description of the patient’s condition; © Policy Number:
4. Name, location, and telephone number © Y :
of hospital;
5. Name and telephone numbers for the ; WR10001562
treating doctor; where and when the H -
doctor can be reached; f AIG
6. Health insurance information; workers' '
compensation, automobile insurance

Please note that this is not a credit card or medical

insurance card.

The following assistance is provided by
International Services

Medical Assistance

e Referral to English Speaking Doctors

» Advance Payment of Medical Expenses

e Guarantee of Hospitalization Fee

« Medical Evaluation

» Medical Case Monitoring

o Medical Records and Medical Medication
Shipment

* Repatriation of Mortal Remains
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Personal Assistance

Pre-Trip Assistance Services:

» Passport and Visa Requirements

» Information on Immunization Requirements
» Political/Environmental Warning Information
e Currency Information and ATM locations

» Information Regarding Global Weather

® Emergency Message Transmissions

FOLD A

Call AlG Assist"when you are traveling outside
the USA and Canada on a trip sponsored by a
policy holder and:

* You require a referral to a hospital or
doctor

*You are hospitalized

*You may need to be evacuated or
repatriated

o+ You need to guarantee payment for

5 medical expenses

o+ You experience local communication

problems

[ ——

AIG International Services can be reached
if calling in the USA or Canada at
800-401-2678. If you are outside of the
USA contact an International Operator to
place your call at (01-713) 260-5508, or
access an international operator and call
collect 713-260-5508.

o Telephone Translations
» Rental Car Return Assistance

In Route Assistance Services:

e Lost/Stolen Luggage and Personal
Assistance

® Lost/Stolen Travel Documents/Tickets
Assistance

® Emergency Cash Transfer

* Trip Interruption Assistance

* Insurance/Claims Coordination

Legal Assistance
® Referral to Local Attorney

This information card is intended to provide a brief outline
of the assistance services provided to covered persons
who have purchased Travel Accident and Sickness
Coverage as a part of their WorldRisk insurance policy.
The availability of services is subject to the terms and
conditions of the policy to the insured organization.
Coverage is underwritten by members of the American
International Group, Inc. AIG Assist makes every effort to
refer you to appropriate medical and other providers. We

Effects

cannot, however, be responsible for the quality of results
be provided by a third party vendor. Services shall not be
available if the insurance policy or specific coverage is no
longer in effect for the employer or the policy limit has
been exhausted.

By requesting assistance you agree to assign to us your
rights to recover from any of your responsible insurers any
expenses we incurred.

In all cases, the medical professional, the medical facility
and/or attorney suggested by AIG Assist or services
provided directly to the eligible person pursuant to this
Agreement are not employees or agents of AlG Assist, and
the final selection of the medical professional, medical
facility, or legal counsel is your choice alone. AlG Assist
assumes no responsibility for any medical advice or legal
counsel given by the medical professional and/or attorney,
nor shall AIG Assist be liable for the negligence or other
wrongful acts or omissions of any of the legal and/or
health care professionals providing direct services
pursuant to this agreement. The covered person shall not
have any recourse against AIG Assist by reason of its
suggestion of or contract with a medical professional
and/or attorney of or contract with a medical professional
and/or attorney.
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