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Est. CompletionEnhancement Date Rec'd Help Desk Ticket # Requestor IT Group
Advance Notice Change Log 

HD0000000009251 kathleen sharpe Enhancement03/03/2004
Description:  I am curious as the "bottom rung" submitter of advance notices, why I am not allowed access to the log after I have submitted a 

proposal.  I frequently need to check on the status of the AN's and have to make calls or emails to track the progress of a proposal.  
Would be very useful to be able to see the log instead, especially if changes are made that I need to know about.

IT Comments:  
Advance Notice enhancement 

HD0000000013692 ingrid moore Enhancement01/29/2005
Description:  I am requesting an enhancement to the Advance Notice system.  I would like for all users to be able to do a Download of their 

Search
results. Currently, only Entity Approvers can do this.  Currently, when you do a Search in Adv Notice, a list appears at the
bottom of the screen.&nbsp; For Entity Approvers, at the very bottom is a button "Download Search Results".  This feature is not 
confidential, there is no security problem that I know of, and so it would be very useful for anyone who does a search in AN to be 
able to Download the results. 

One more thought, this feature would be even better if it could be exported to Excel. Right now you have to cut and paste the 
downloaded results into Excel, the do text to columns, concatenate, etc.etc.

IT Comments:  
Advance notice terminology 

HD0000000011603 chris cantrell Enhancement09/01/2004
Description:  In recently using the Advance Notification system ( 

https://www.fin.ucar.edu/advancenotice/ ), I have one suggestion regarding 
terminology.  The system calls the Advance Notification Form a "proposal", 
but really the proposal is the document to be submitted to the agency 
requesting funding, not the Advance Notification Form.  This terminology 
carries forward to the email notifications, saying the "The follow proposal 
has be Submitted by..."  In fact, the proposal hasn't been submitted, only 
the Advance Notification Form has been submitted.
I respectfully suggest you consider changing the terminology to minimize 
confusion.

Just a suggestion,
Chris

IT Comments:  
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Advanced Notice Search/Download Changes 

HD0000000018757 shawn winkelman Enhancement11/24/2005
Description:  IT will modify the search to allow \"ENTITY\" on search in lead division.

          o Ingrid/Valerie to confirm OK with Hanne/Rena respectively
 IT will look at a way to fix the download process in Advance Notice
          o look at how to export directly into excel
          o look at how to include participants, so that cut/paste can be avoided
IT will allow ALL users to access the download
IT will require an entry in funding source, even if a \"$0\" to force all proposals to reports (view doesn\'t pick up NULL funding 
source)
          o Alt. solution - fix the view to pick up ALL, even null funding source?

IT Comments:  
Cafeteria POS Enhancements 
Cafe POS

HD0000000022571 lisa donovan Enhancement07/08/2006
Description:  Grouped Enhancements related to the Cafe POS system, using Fields as developer
IT Comments: Requirements gathering in process 7/7/06 
Change Webapps-Generated Email Addresses 

HD0000000015949 ilan levy Enhancement06/23/2005
Description:  When a webapp generates an email to a user, it has a reply-to that is not helpdesk@fanda.ucar.edu.  Can all Webapps be modified 

to use helpdesk@fanda.ucar.edu
IT Comments:  
Enhancement request for Online Travel 

HD0000000019958 barbara holub Enhancement02/04/2006
Description:  Populate Event Code and name based on the account entered in travel application.

The reason for this is that divisions are having trouble getting people to go thru the extra steps to enter event code.  If we had tied 
account key to event code then it should theorectically be easy to auto populate event code for each TA.

Please get details from Lydia Shiver at 1320 and email is lydia@ucar.edu.
IT Comments:  
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Extending Log-In Time on Advance Notice 

HD0000000022612 valerie koch Enhancement07/13/2006
Description:  I'm not sure if this is the proper mechanism to discuss this issue, but =

I was wondering if we could look at extending the amount of time that =
you can be logged in to Advance Notice before having to sign in again.

We seem to be having problems with people entering information into the =
system and then losing the information because they didn't save often =
enough.  Once the system times out, you have to log in again and then =
you have lost the work that you have done.

I'm not sure what the current length of the login time is currently set =
at.  However, I have noticed myself that if I am interrupted by a couple =
of phone calls then I need to log back in again.  I was thinking that to =
have the system set up for at least an hour before needing to log in =
again, would be a fair amount of time.

I'm not sure if this is possible, but I wanted to at least ask and would =
greatly appreciate it if someone could contact me to discuss the issue.

My phone is x 1113.

Thank you for your time,
Valerie

IT Comments:  
review Travel reports in DW for update/correction 

HD0000000022106 donna duprey Enhancement06/09/2006
Description:  review Travel reports in DW - rpts that once worked fine now returning duplicate data. The offending reports have been taken 

offline on ART until solution is found.
  Barb has created a view that one report is running from that returns apparently accurate data, but that runs unacceptably slow.  
Better solutions must be found for travel reporting.  Other reports that function are available to the users, so this is not an urgent 
enhancement.  It is, however, high priority and should be looked at immediately following the DW migration project.  ~Donna

IT Comments:  
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Search capability changes/FY Award Views 

HD0000000021548 karla edwards Enhancement05/11/2006
Description:  1. With the organization changes and the implementation of "labs," it would be good to be able to search for all awards in a "lab," 

not just a division within the lab.  In other words, all divisions that are within a lab would be included in a search using the lab 
name as the criteria.

2. Also, and we may need to check with the External Awards Committee (or whatever they are called, those who first put together 
the requirements for this app) but in doing the ABR, divisions/labs are wanting to see awards won on a FISCAL YEAR basis, not 
just a calendar year basis.  And since we don't put in months, etc., trying to narrow down to a fiscal year basis can't really be done 
as the app now works.   We'd either have to add months to the input fields, or we'd have to change or add for fiscal year and/or 
calendar year.

IT Comments:  
Search changes (wildcard symbols, partial words, etc) 

HD0000000021549 karla edwards Enhancement05/11/2006
Description:  

1.  Change search wildcards to more standard symbols

2.  Make searching on partial words, i.e. mentor from mentoring, easier - so you don't have to have the exact word

3.  Make a way for the awarding organization to be listed as well as the award
IT Comments:  
Skills Learning App:  Add search features 

HD0000000019765 karla edwards Enhancement01/25/2006
Description:  Can you add a search by division and job tirtle to Skills Learning so users can easily call up a list of Software Engineers (for 

example) in a particular division (EOL).  Or be able to sort search results by division.  Also include a way to bookmark you query.  
Requested by Gary Granger to slehelp@

IT Comments:  
Timecard Delegate Tab Modification 

HD0000000018999 karla edwards Enhancement12/08/2005
Description:  List includes terminated staff as well as active.  Would be nice if this could order or group by active and terminated staff or just 

remove terminated staff.  Some supervisors like seeing both some don't.
IT Comments:  
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Timecard Enhancement:  Search page button change 

HD0000000019705 julia lee-taylor Enhancement01/21/2006
Description:  I have a comment about the "search" page on the timecard website.  I find it quite counter-intuitive to have the "search" button on 

the left hand side (the internet and UCAR standard is to have it on the right).  This means that I usually hit "expand all timcards" 
instead of "search" and get something I didn't want, then have to backtrack, look for the "search" button, etc.... It's frustrating.

Is there any chance of relocating the "search" button to the right of the Display options?
IT Comments:  
Timecard Enhancement: Alpha Account Key Search  Improvements 

HD0000000028011 karla edwards Enhancement06/05/2007
Description:  Timecard Enhancement: Alpha Account Key Search  Improvements
IT Comments:  
Timecard Help Updates 

HD0000000015706 barbara holub Enhancement06/04/2005
Description:  Add Approving/Authorizing agent documentation to timecard help
IT Comments:  
Timecard Suggestion 

HD0000000020272 paula fisher Enhancement03/01/2006
Description:  I would like to see a capability that allows a user to remove themselves as 

a reviewer or signer of other people's timecards.  I left CGD a year ago, 
and I still see the timecards of 4 supervisors' employees.  Rather than 
have them go in and remove me, I should be able to go in and do that myself.

IT Comments:  
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