
 
 

 
In the chance you fall victim to identity theft, you now have access to the help you need 
to manage the recovery process. 
 
By calling your Employee Assistance Program (EAP), you can report an identity theft 
event and receive a 60-minute free consultation with a Fraud Resolution SpecialistTM 
who will work with you through seven emergency response activities to help restore your 
identity and good credit. 
 
The specialist can: 

 Counsel on how to notify the proper authorities, agencies and creditors 
 Provide forms or letters for reporting and itemizing each fraudulent occurrence 
 Advise on how you can dispute fraudulent debts  

 
You can also be advised on how to:  

 Obtain and monitor your credit report every four months 
 Place a fraud alert or credit freeze (if allowed by state law) on your credit file  
 Take future preventative measures 

 
Call your EAP at 1-888-371-1125. 


